
Sample Date No Of E-mails Sampled % Responded to within 1 

Working Day
23/01/2019 10 100%

24/01/2019 7 100%

25/01/2019 9 100%

04/04/2023 10 100%

05/04/2023 10 100%

06/04/2023 10 100%

E-MAIL RESPONSE TIME REPORT


