
Welcome to the School of Food, Hospitality and Tourism. The 
following pages give brief details of our courses.  Full details 
for all courses can be found on our website.  
Some of our courses will require you to attend for an interview 
and all course entry is subject to the outcome of discussion at 
the interview and satisfactory references. If you don’t have the 
required qualifications, we’ll consider you for a place based on 
your experience - contact course leaders for more information.
Students studying for a two year HND can choose to leave after 
one year of study with an HNC.
Once you’ve successfully finished your course, you have the 
option to move on to a higher level course:
•	 NC/NQ - Apply for HNC/HND courses at the college
•	 HNC/D - Apply for degree level courses

Alternatively, you can go into related employment.  
Below we’ve given you some examples of the career options 
available if you complete one of our food, hospitality or 
tourism courses:
Employment in Catering or Baking Industry as Chef, 
Baker, Cake Decorator, Supporting the organisation and 
management of Events; Junior Management/Supervisory 
positions within Hospitality Industry, Air Cabin Crew, 
Airport Ground Staff, Travel Agency Staff, Tour Operator, 
Tourist Information Centres, Visitor Attractions.
Full details on opportunities available after you’ve completed 
your course are available on the website:  
www.cityofglasgowcollege.ac.uk
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Catering & Hospitality
Bakery Supported Learning Course
Intermediate 1 Practical Cookery & Bakery
Practical Cookery & Bakery
NPA Bakery & Sugarcraft Year 1 & Year 2
Professional Cookery Year 1 & Year 2
HNC/D Professional Cookery
HNC Patisserie
Get Into Cooking
NQ Events
HNC/D Event Management

COURSES
NQ Hospitality
HNC/D Hospitality
BA Hospitality Management
Air Cabin Crew & Ground Operations
NC Travel & Tourism Intermediate 2
NC International Travel
HNC Travel & Tourism
HND Travel & Tourism
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Catering & Hospitality

About this course
(SCQF 3)
On this one year course you’ll develop the basic skills every 
cook needs - working in our fully equipped commercial 
kitchen and Scholars’ restaurant.

What you need
•	 You don’t need any formal qualifications, but you do need 

a real interest in developing your career in a professional 
kitchen

Contact 
alistair.macleod@cityofglasgowcollege.ac.uk

Bakery Supported Learning Course

About this course
(SCQF 3)
This one year course is for people with mild learning 
difficulties who want to gain practical skills in cookery, cake 
decoration and bakery skills that give them access to the 
world of work.

What you need
•	 There are no formal entry requirements

Contact
alistair.macleod@cityofglasgowcollege.ac.uk
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Practical Cookery & Bakery

About this course
(SCQF 5)
The one year course is designed to establish the basic skills 
required in cookery and bakery. Your skills will be developed 
throughout the course so that you master techniques in 
cake decoration, baking and cooking.

What you need
•	 We’ll invite you to a pre-entry guidance session which you 

must attend before you can enter the course

Contact
ian.elliott@cityofglasgowcollege.ac.uk

Intermediate 1  
Practical Cookery & Bakery 

About this course
(SCQF 4)
This one year course is for people who are new to 
professional cookery and bakery. It provides the foundation 
skills, knowledge and expertise needed to make a success 
of working in a professional kitchen or bakery.

What you need
•	 There are no formal entry requirements

•	 You must be 16 or older at the date of enrolment

Contact
alistair.macleod@cityofglasgowcollege.ac.uk

NPA Bakery & Sugarcraft  
Year 1 & Year 2

About this course
(SCQF 5/6)
This one year course is intended for school leavers and 
others who want to retrain or add to their bakery skills and 
knowledge.

What you need 
• Three National Courses including Intermediate 1 English 

and Maths or Numeracy, or an appropriate group of 
National Units, OR

• Three Standard Grades at General Level including English 
and Maths or Numeracy,

• You must be 16 years or older at the date of enrolment

Contact
alistair.macleod@cityofglasgowcollege.ac.uk
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Professional Cookery  
Year 1 & Year 2

About this course
(SCQF 5/6)
Year One is an introduction to the Hospitality Industry with 
an emphasis on food preparation and production. Year 
Two further develops skills in professional cookery and 
covers presentation, preparation and production of dishes.  
You’ll develop your cookery skills and knowledge using the 
College’s commercial kitchens and training restaurants.

What you need
Year One
•	 Scottish Group Award Practical Cookery Intermediate 2, 

OR 
• 	Three National Courses including Intermediate 1 English 

and Maths or Numeracy, OR 
•	 Three Standard Grades at General Level including English 

and Maths or Numeracy

Year Two
•	 Professional Cookery Year One

Contact
Year One - ian.elliott@cityofglasgowcollege.ac.uk 
Year Two - tommy.brunton@cityofglasgowcollege.ac.uk

HNC/D Professional Cookery
HNC Patisserie

About this course
(SCQF 7/8)
The one year HNC course develops your culinary skills to an 
advanced level and provides the knowledge you’ll need for a 
supervisory role.  If you follow the HNC Patisserie route, you 
will focus on specialist Patisserie subjects to develop your 
skills to an advanced level.

The HND combines culinary expertise and managerial skills. 
Experience in the hospitality industry is an integral part of the 
course, and you’ll work towards the Industrial Experience 
unit.

What you need
•	 Professional Cookery Year 2 or an appropriate group of 

National Units

Contact
kenneth.hett@cityofglasgowcollege.ac.uk
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GET INTO COOKING

The Prince’s Trust and City of Glasgow College are offering 
a five-week training course which gives you work experience 
in professional cookery. If you live in Glasgow and are 16 - 
25, unemployed and interested in a career in cooking, join 
our free training programme.

To register your interest or for more information contact 
Deepi Bhardwaj, Programme Executive - Get Into  
tel: 07931 962470

NQ Events

About this course
(SCQF 5/6)
This one year course provides a broad education for a 
career in the event industry. The course includes a wide 
variety of events and business-related subjects to make sure 
your skills and knowledge cover all the main areas of event 
organisation.

What you need
• Three National Courses including Intermediate 1 English 

and Mathematics or Numeracy, or an appropriate group of 
National Units, OR

• Three Standard Grades at General level

Contact
allison.kennedy@cityofglasgowcollege.ac.uk

HNC/D Event Management

About this course
(SCQF 7/8)
The two year HNC/D course is for people who want a career 
in the management of events like conferences, exhibitions 
and special events. The course covers a wide range of 
subjects to ensure a good knowledge and relevant skills.

What you need
HNC
•	 One Higher pass in an appropriate subject such as 

Business Management, English, Modern Studies, 
Economics, History, OR

•	 NQ in Events or other appropriate NQ

HND
•	 Two Higher passes in appropriate subjects such as 

Business Management, English, Modern Studies, 
Economics, History, OR

•	 An NQ in Events or an appropriate NC

•	 For entry to the second year of the HND: 15 credits, 
including a pass in Graded Unit 1, from the first year of 
your HND Event Management

Contact
1st Year - jane.mcqueen@cityofglasgowcollege.ac.uk 
2nd Year - chirsty.macdonald@cityofglasgowcollege.ac.uk
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HNC/D Hospitality

About this course
(SCQF 7/8)
The two year HNC/D course develops the knowledge and 
skills required to operate effectively at supervisory level in the 
hospitality industry. The second year focuses on providing 
you with the necessary managerial knowledge and skills for 
a junior management position. 

What you need
•	 One appropriate Higher with three National Courses or an 

appropriate group of National Units, OR

•	 One appropriate Higher with three Standard Grades at 
band 3 or above, OR

•	 For year two HND entrance: a relevant HNC

Contact
1st Year - gordon.mcintyre@cityofglasgowcollege.ac.uk
2nd Year - darlene.young@cityofglasgowcollege.ac.uk

NQ Hospitality

About this course
(SCQF 5/6)
This one year course provides a broad education for a 
career in the hospitality industry. The course includes a wide 
variety of hospitality related subjects to make sure your 
skills and knowledge covers all the main areas of hospitality 
organisation and development of practical skills.

What you need
•	 Three National Courses including Intermediate 1 English 

and Mathematics or Numeracy, or an appropriate group of 
National Units, OR

•	 Three Standard Grades at General level

Contact
allison.kennedy@cityofglasgowcollege.ac.uk
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BA Hospitality Management

About this course
(SCQF 9)
This degree programme in Hospitality is run in partnership 
with Edinburgh Napier University. It gives hospitality 
students a qualification that is recognised nationally and 
internationally.

What you need
•	 HND in Hospitality Management OR

•	 HND Professional Cookery

•	 Meet the general admission requirements of Edinburgh 
Napier University (apply via UCAS)

Contact
darlene.young@cityofglasgowcollege.ac.uk

Air Cabin Crew & Ground Operations

About this course
(SCQF 5)
This one year course aims to develop the skills required for 
employment in the Aviation or Airport Ground sectors. It 
covers customer service, employability skills and health and 
safety procedures. If you wish to seek employment as Air 
Cabin Crew you must be over 18 years of age, taller than 5 
feet 2 inches, have a valid passport and be fluent in spoken 
and written English. Some airlines may also apply additional 
criteria.

What you need
•	 Three National Courses including Intermediate 2 English 

and Intermediate 1 Maths or Numeracy, OR

•	 Three Standard Grades at band 3 or above including 
English, Maths or Numeracy, OR

•	 Due to Airline Employment Restrictions candidates should 
be aged 17 or above when starting the course

Contact
lynn.downham@cityofglasgowcollege.ac.uk 
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NC Travel & Tourism Intermediate 2 
(with option to study languages)

About this course
(SCQF 5)
This one year course gives you an understanding of the 
travel and tourism industry and develops basic skills and 
knowledge. It provides a good foundation on which you can 
build specialist skills, and also acts as a general preparation 
for work in the industry.

What you need
•	 Three National Courses including Intermediate 1 English 

and Maths or Numeracy, OR

•	 Three Standard Grades at General level including English 
and Maths or Numeracy

Contact
lynn.downham@cityofglasgowcollege.ac.uk

NC International Travel  
(with option to study languages)

About this course
(SCQF 6)
This one year course is designed to prepare you for jobs 
in the travel industry. It aims to develop the skills essential 
for working in this sector. If you successfully complete this 
course you will be awarded the National Certificate Group 
Award in Travel and Tourism at Higher Level – and you will 
have the opportunity to achieve an SQA Higher course.

What you need
•	 Three National Courses including Intermediate 2 English 

and Intermediate 1 Maths or Numeracy, OR

•	 Three Standard Grades at band 3 or above including 
English, Maths or Numeracy

Contact
lynn.downham@cityofglasgowcollege.ac.uk
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HNC Travel & Tourism  
(with option to study languages)

About this course
(SCQF 7)
This one year course develops your knowledge of the 
travel and tourism industry. It also provides vocational 
skills needed for high quality service to customers in many 
different types of tourism and travel organisations. You will 
have the option to study languages as part of the course 
and participate in visits.

What you need
•	 One Higher (such as English, Modern Studies, History) 

with three Intermediate 2 courses, OR

•	 One Higher (such as English, Modern Studies, History) 
with three Standard Grades at band 3 or above including 
Maths or Numeracy

Contact
moya.mcquade@cityofglasgowcollege.ac.uk

HND Travel & Tourism  
(with option to study languages)

About this course
(SCQF 7/8)
This two year course develops your knowledge of the 
travel and tourism industry. It also provides vocational 
skills needed for high quality service to customers in many 
different types of tourism and travel organisations. You will 
have the option to study languages as part of the course 
and take part in visits.

What you need
•	 One Higher (such as English, Modern Studies, History) 

with three Intermediate 2 courses, OR

•	 One Higher (such as English, Modern Studies, History) 
with three Standard Grades at band 3 or above including 
Maths or Numeracy

Contact
moya.mcquade@cityofglasgowcollege.ac.uk




