
City and Guilds Air Cabin 
Crew 

TRAVEL AND TOURISM

Kenny McMillan



City campus

Benefits of studying at the college
• Increased course choice –

progression
• Only cabin crew course in Scotland
• Mock cabin and specialist 

equipment
• Highly skilled lecturing staff
• Library
• Student Support Services 
• Accommodation
• Student Association 
• Recreation facilities 

• gyms, student areas

We want you to be the BEST version 
of you



Learning, teaching and assessment

• MyCity
• Blended Learning
• Flipped classroom 
• Interactive multimedia materials, 
• E-Portfolios. 
• Group work, 
• Case study, 
• Group projects, 
• Debate, 
• Quizzes
• Roleplay 

Additional Study Hours 



Teaching Team & Industry Connections



Visits & Guest Speakers



Uniform



Cabin Crew

British Airways

Emirates

Virgin

Etihad

TUI Airways

Jet2

Easyjet

Other opportunities

• Airport Agent
• Travel Agents
• Tour Operators
• Resort Rep/Holiday Rep
• Ground Handling Agents (Airport)
• Airlines
• Tour Guides
• Tourist Boards
• Tourist Information Centres
• Visitor Attractions

Employment Opportunities



When you will Study

Block System Example from 2021-22

•Block 1: 12 weeks
•Block 2: 12 weeks
•Block 3: 12 weeks

In each block you will study approximately 5 or 6 
units and academic guidance
All assessments should be passed before you start 
the next block



What you will study

C&G Air Cabin Crew Diploma Do not use – see end of page

Block 1 Block 2 Block3

Language 1 Language 2 Language 3

Cabin Crew Extra Features Preparation for employment Airport Ground Operations /
Travel Training Academy

202 – Airline Health, Safety and Security Cabin Crew Extra Features Travel Products and Service

Role of Air Cabin Crew Tourist Destinations

203 – Airline Emergency Procedures Resort Rep

201 – Introduction to Airline/Aviation Operations 204 – Crew Room Duties __________

Academic Guidance



Example timetable



• Understand and adhere to College rules, regulations 
and policies

• Excellent Attendance (must not fall below 85% each 
block)

• Be punctual, attend all classes required by your 
course timetable and undertake all associated work

• Motivated
• Participate
• Schedule Workload
• Organised and Prepared
• Equipment and Materials 
• Inform Staff of any Issue

What is expected of you?



Supporting you

Learning Support

• There are support 
mechanisms for students 
with additional support 
needs, disabilities, 
health issues and 
personal issues.

• Inform the college

Student Funding

• Bursary, EMA and Travel Expenses

• How much will it cost you to 
travel to college based on a 
monthly bus pass?

• Living costs

• Speak to student services who 
will be able to answer all your 
questions



Progression to… 

• NQ Level 5 Travel and 
Tourism 

• NC Level 6 Travel and 
Tourism 

(international travel)

• C&G Air Cabin Crew 
Diploma (level 5/6)

• HNC Travel and Tourism 
(level 7)

https://www.cityofglasgowcollege.ac.uk/courses/nq-travel-and-tourism-with-languages-scqf-level-5-2021-08-30
https://www.cityofglasgowcollege.ac.uk/courses/nc-travel-and-tourism-nc-international-travel-with-languages-option-scqf-level-6-2021-08-30
https://www.cityofglasgowcollege.ac.uk/courses/nc-travel-and-tourism-nc-international-travel-with-languages-option-scqf-level-6-2021-08-30
https://www.cityofglasgowcollege.ac.uk/courses/city-and-guilds-diploma-air-cabin-crew-operations-level-2air-cabin-crew-and-ground-2
https://www.cityofglasgowcollege.ac.uk/courses/hnc-travel-and-tourism-scqf-level-7-2021-08-30


Entry requirements
• https://www.cityofglasgowcollege.ac.uk/courses/city-and-guilds-

diploma-air-cabin-crew-operations-level-2air-cabin-crew-and-
ground-2

• Three National 5 qualifications at Grade C or above including 
English; OR

• Other equivalent qualifications or experience.

Additional selection requirements
• You must be over 17 years of age.
• You must be taller than 5 feet 2 inches.
• You must hold a valid EU passport and the right to work in the UK.
• You must be fluent in spoken and written English.
• Some airlines may also supply additional criteria.

https://www.cityofglasgowcollege.ac.uk/courses/city-and-guilds-diploma-air-cabin-crew-operations-level-2air-cabin-crew-and-ground-2


You are choosing us

Is this the right course for you? 
Can you commit to a full time college course?

Make a good choice today, so you do not 
have regrets tomorrow



Course Start Dates

NO HOLIDAYS SHOULD BE ARRANGED FOR 
TERM TIME

COURSES START end of August / start of 
September - TBC

Induction/Enrolment Begins week – TBC

You will receive an email in the summer 
with details 



Summary

Your choice
Expected to represent the college

Respect
No holidays – even surprise ones

Performance = Progression
Employment opportunities for successful 

students
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